
2021 HELP Program 
Factsheet
Community Forklift provides free materials to 
households with limited incomes through our 
Home Essentials Program (HELP). Here’s an 
overview of what we provided in 2021.

“Thank you so very, 
very much! I got air, 

I got air! Thank you for 
everything!”

75-year-old senior who has COPD 
and had heart bypass surgery. 

�She received a free A/C unit from 
Community Forklift.

$68,251
Value of materials provided

73
Deliveries made 

563
Number of people served

TYPE OF CLIENT 
HOUSING 66.7%

house

16.9%
apartment

12.3%
public housing

4.1%
other

36% 
increase in value of 
materials provided 
compared to 2020

DELIVERY SERVICE
In response to the pandemic 
in 2020, we began a free 

delivery service for HELP clients, 
ensuring that people who can’t 
leave their homes can still get 

their materials while minimizing 
the spread of COVID-19.

24% 
more home 

deliveries compared 
to 2020

116 
large appliances339 

furniture pieces

76
small 

appliances

1,454 
building materials

195 
households

“The appliances are working wonderfully. I want to thank you again! They are lovely and I am pleased. 
God bless you. You don’t know how much I appreciate it.” 

A 78 year-old with a limited income was overwhelmed with bills and did not have a working stove or refrigerator. Community Forklift’s 
HELP program provided her with a free refrigerator and gas stove so that she can cook and store meals properly.


